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This strategic geographical location allows the company to supply a 
large range of locking devices, access control and fire security systems 
throughout France and Europe.

The company located in BERNOLSHEIM 
since 2003, employs about twenty people 
either sedentary or itinerant.

Subsidiaries in Europe contribute 
to the international distribution of 
the brand and ensure its position 
among the leaders in the sector.

THE COMPANY

Managed by Jacques WOLFF, SEWOSY is established in the 
East of France since may 2001.

F-67170 BERNOLSHEIM       Tél. : +33 (0)3.88.59.32.20       Fax : +33 (0)3.88.59.32.19     info@sewosy.com       www.sewosy.com
SEWOSY reserve the right to go ahead with any modifi cations of models or features or prices without forewarning
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GENERAL TERMS OF SALE 
 

1. GENERAL 
Sales relating to our supplies are governed by these general terms of sale 
subject to specific terms that could be specified in agreements and exclude 
any general terms that could appear in any of the client’s documents. 
Catalogues, instructions, leaflets, flyers and exhibited equipment are not firm 
offers to sell on our part. Indeed, we reserve the right to make any 
improvement and change thereto as we deem useful, without having to 
make such improvements and changes to previously supplied or currently 
ordered devices. 
The sale agreement is not completed until the client confirms the order. 
 

SEWOSY 

2. PACKAGING 
Our equipment, spare parts and other supplies are offered under standard 
packaging. Any request for special packaging shall be charged extra. Our 
packaging shall not be taken back 
 
3. ORDERS 
The net MINIMUM AMOUNT per ORDER is EUR 100.00 before taxes. 
Any order under that amount that be increased to that amount. 
We do not accept verbal orders. Orders are to be sent to us by mail or by 
fax, and cannot be cancelled without our formal agreement. In the event the 
client fails to perform its present duties  (instalment payment) or past duties 
(payment of previous orders) we reserve the right to suspend our deliveries 
and request immediate and full payment for work and supply performed and 
delivered. 
 
4. DELIVERIES 
The delivery dates specified in our order confirmations are given for 
information only. We decline any responsibility relating to delivery dates : 
a) In the event the payment terms have not been fulfilled by the client 
b) In the event the information to be supplied by the client does not reach 

us in time 
c) In the event of force majeure or unforeseen events such as lock outs, 

strikes, epidemics, war, requisition, fire, floods, tooling accident, 
rejection of important parts during the manufacturing process, transport 
interruptions or delays, or any other cause resulting in partial or total 
work interruption at our plants or our suppliers’. The equipment, spare 
parts are other supplies are delivered subject to availability and at the 
client’s cost. They travel  at the client’s risks and the client shall 
express any reserve with the carrier upon receipt of the parcels. 

 
5. PRICE, PAYMENT TERMS 
The prices specified in our price lists are not biding and may be changed 
without notice. 
The prices invoiced are the prices applicable at the time of the delivery. 
Such prices do not include carriage, travelling costs, taxes, collection, stamp 
duties. Regarding carriage costs, we grant CARRIAGE FREE  to border 
above EUR 750 before taxes, for single deliveries. Transport value 
insurance 4 for 1000 with a minimum payment amount set to EUR 5.5 for 
national activities. 
General payment terms are 30 days after the invoice date, for any client 
holding an account in our books. Such terms are negotiable and may give 
rise to payment discounts or increases for any time exceeding the general 
payment terms. 
Thus you will be granted a  
2 % discount for a payment cash upon order 
1 % discount for a payment within 8 DAYS 
However, a extra charge will be applied in the following cases : 
 
Payment at 30 days AFTER INVOICE DATE   0% 
Payment at 30 days END OF MONTH   1% 
Payment at 30 days on the 10TH OF THE FOLLOWING MONTH 1.5% 
Payment at 60 days AFTER INVOICE DATE   2% 
Payment at 60 days END OF MONTH   3% 
Payment at 60 days on the 10TH OF THE FOLLOWING MONTH 3.5% 
Payment at 90 days AFTER INVOICE DATE   4% 
Payment at 90 days END OF MONTH   4.5% 
Payment at 90 days on the 10TH OF THE FOLLOWING MONTH 5% 
 
Note : payments terms are negotiated upon opening the account 
 
 
 
 

In the event of late payments, outstanding amounts will bear interests at a 
rate of 12 % without this clause affecting the payability of the debt. 
All payments should be made on the required date, and this is a condition 
precedent of all further deliveries. 
First orders and orders under EUR 150 are delivered cash on delivery plus 5 
% for handling costs based on the net values of the goods. 
All costs incurred by our company for collecting, amicably or in court, 
payable amounts in principal, interests and costs, shall be paid by the client, 
which is bound hereto. 
 
6. RETURNED PRODUCTS 
Returned goods shall not be taken back without our prior consent. Their 
value shall not be credited to the buyer after deducting 20 % for handling 
and storage costs. 
Special items and equipment as well as standard items supplied more than a 
year ago cannot be exchanged or taken back. Any return should be made 
carriage free. 
 
7. RESERVATION OF TITLE 
Invoiced goods remain our property until the full payment of the 
corresponding claim and increases pertaining thereto, even if such goods 
can be incorporated in other furniture or property. If the goods cannot be 
recovered, because they are already incorporated in other furniture or 
property, the failing party shall authorise use to collect our invoices directly 
from the user. 
 
8. GUARANTEES 
Our equipment is guaranteed against any manufacturing defect for a period 
of 12 months as from their delivery. Our guarantees are strictly limited to our 
supplies and cannot exceed the prompt repair or replacement at our cost 
and at our workshops, of any spare part unused as a result of defects. We 
reserve the right to change the systems in order to fulfil the guarantee, or 
replace defective parts. Spare parts replaced free of charge remain our 
property. 
The guarantee shall not apply to replacements or repairs resulting from the 
normal wear of the devices, from deterioration, or accidents resulting from 
negligence, lack of supervision or the non-compliant maintenance or use of 
the devices. 
Failure to comply with connection schematics and instructions exempts us 
from this guarantee. The same applies should the buyer carry out, without 
enquiring with us, any dismantling or handling of the devices. 
We decline any civil liability resulting from direct or indirect consequences of 
the improper functioning of our equipment, whatever the reason therefore, 
even during the guarantee period. 
Repairs, modifications or replacements of parts during the guarantee period 
shall not result in extending the initial guarantee period. 
Except for the cases specified above, all other guarantees or compensation 
of any nature are excluded, and our client is and remains in all cases its own 
insurer, and shall not claim any clause or provision to the contrary. 
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9. TRAVELS – START UP 
Unless the parties agree otherwise, any travel to a work site whatever the 
reason therefore (failure assessment, repair, start up, etc.) shall be the 
subject of a written order sent to our company. Our work will be charged 
based on the fixed prices mentioned in our applicable price lists. 
Such fixed prices cover travel costs, accommodation, time spent, except for 
costly or important supplies, which will be charged separately. 
 
10. DISPUTES – 
Any dispute of any nature shall be brought before the courts of the registered 
address of SEWOSY, by formal agreement, notwithstanding any other 
jurisdictional  clause even in the event of several defendants or impleaders. 
Bills of exchange, promissory notes or accepted drafts do not exempt from, 
or result in cancelling the provisions of this jurisdiction clause  

 

2 rue du Sable  –  F 67170 BERNOLSHEIM  0033 (0)3 88 59 32 20  0033 (0)3 88 59 32 19       info@sewosy.com   www.sewosy.com 
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